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Tina Merker joined Innovative Outsourcing in 2004 as manager of staffing.  In her position, Ms. 
Merker recruits, interviews, and oversees the selection process for job candidates, handles the 
new hire process, and provides ongoing care for associates placed by the company. 
 
Ms. Merker is a veteran of the staffing industry, specifically in the areas of temporary help and 
functional outsourcing.  During her 11-year career at Norrell Corporation, Ms. Merker performed 
roles in branch operations, sales, training, product management, client retention, franchise 
management, and national accounts management. 
 
Prior to joining Norrell, Ms. Merker spent four years with Exxon Corporation in the Richmond, 
Va., regional office, where she was responsible for store operations.  
 
Having spent the majority of her professional career in the services arena, Ms. Merker is 
motivated by helping others achieve success.  She believes that people are successful when 
they find a field in which they can utilize both their talents and their passions.  She is committed 
to excellence in her work.  However, she also believes in maintaining the right work/life balance 
so that an individual is effective in all the important areas of life. 
  
Ms. Merker is actively involved at North Metro Church and Mount Paran Christian School, where 
her daughter is a student. 
 
Prior to joining Innovative Outsourcing, Ms. Merker spent five years away from the full-time 
workforce, focusing on her child and family.  Her last full-time position was as a national 
accounts director at Norrell Corporation.   
 
Ms. Merker graduated cum laude from Vanderbilt University in 1982 with a Bachelor of Arts 
degree.  She earned her MBA in 1984 at the University of Tennessee.  She and her husband, 
Todd, have been married for 12 years and are the proud parents of an eight-year-old daughter, 
Abbie. 
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